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ABSTRACT

There is a need for the State to raise resources through the collection of taxes. One of them is the
system of a simple taxation regime, which has a connotation of simplicity and a suitable construc-
tion for taxpayers who can benefit from it. The main purpose of this research was to analyze the
acceptance and benefits of the simple taxation regime among independent diagnostic imaging
specialists in the health sector in the municipality of Florencia. The approach used is of mixed type,
focused on different results, from the quantitative method, through the application of surveys and,
from the qualitative approach, interviews were conducted to be able to know the approach from
the descriptive process, where the different categories and analysis of the data are achieved, thus
making a triangulation of the results, added to the description that the participants have, based
on basic knowledge about the tax and, in addition to this, manifestations of satisfaction for having
already welcomed the benefits of this regime, for example, in the payment. In conclusion, as was
determined in the research, the simple tax regime is relatively new, but that does not imply that it

will not be successful.
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INTRODUCTION

IN ANY StaTE, tax collection generates re-
sources that promote national growth,
allowing the State to guarantee the basic
needs of the population since it is the State’s
duty and obligation to fulfill the functions
contemplated in the Political Constitution,
such as providing and strengthening health,
education, public works, security, among
others (Alinaghi & Reed, 2021; Bashir et al.,
2021; Boussaidi & Hamed-Sidhom, 2021; Hao

et al.,, 2021). The aim is to combat poverty
and inequality, among others. Therefore, for
a government to meet its objectives, taxes
play a fundamental role in achieving the sat-
isfaction of these needs. In Colombia, the tax
system is made up of two types of taxes.

One is indirect taxes, on the other hand
direct taxes. The latter are subordinated to
the ability to pay and are feasible to collect
from legal or natural persons. Indirect taxes,
on the other hand, are subject to the goods
and services that users will consume. As
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described above, in Colombia, “direct” taxes
include income tax, wealth tax, property tax,
among others, and “indirect” taxes include
VAT, Ipoconsumption and tax on financial
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movements. Thus, in Colombia, over time and
with each tax reform, a large number of taxes
have been created, among which the follow-
ing can be mentioned:

REGULATORY SUPPORT

TAX DESCRIPTION
Income and It is paid due to the growth of equity during the last
Complementary year and is complemented by occasional gains result-
Income ing from activities not defined as normal.

Value Added Tax
(VAT)

Consumption tax

This tax is classified as an indirect tax since it is
collected as a result of the consumption of goods and
services.

It corresponds to specific sectors such as the automo-
tive industry, telecommunications, the food sector and

Decree 1625 of 2016,
Book One and Two
of the Tax Statute.

Decree 1625 of 2016,

Book Three of the Tax
Statute.

Decree 1625 of 2016,

the production of beverages.

Industry and

CEITETER 1 district or municipality.

Property tax

Transaction
taxes

Annual tax on the ownership of real estate.

Tax of an indirect nature levied on users of the national
system when performing financial transactions.

Article 512-1 et seq.

Tax on the various forms of activity in industry,
commercial relations and services rendered within a

Law 14 of 1983

Decree 1625 of 2016,
Law 14 of 1983.

Decree 1625 of 2016,
Book Six of the Tax
Statute.

Table 1. The most influential taxes in Colombia.
Source: Adapted from Procolombia (2021).

Now, this has led to the fact that, for many
new taxpayers, being up to date with their
tax responsibilities has become a difficult
task, as they are immersed in formal charges
that, in some way, incite the collaborators to
not fully comply with their tax obligations
and commitments. In response to this, the
national government issued in the tax reform
of 2018, which was repealed by Article 74 of
the economic growth law 2010 of 2019. A pro-
vision in which the simple taxation regime is
reaffirmed as a new taxation model, whose
main purpose is to limit unnecessary bur-
dens and formalize tax behavior.

Therefore, the study presented here per-
forms a critical analysis to identify the re-
ception and benefits that the simple taxation
regime has had on independent profession-
als specializing in diagnostic imaging in the
municipality of Florencia. This included the
application of a series of surveys, interviews,
and documentary review.
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Taxes in Colombia and their
importance in public policies

The Colombian State has a taxation model at
territorial levels, both national, departmental,
and municipal; in line with this, they organize
according to their internal or external charac-
ter, although taxes may also appear several or
by another mechanism (Saavedra & Romero,
2021). In addition, they have a progressive sys-
tem, where tax rates are directly proportional
to the income of their inhabitants, although
this trend was affected during Covid-19.

The research delved into taxes, under-
stood as a form of compulsory payment that
swells the State’s coffers from the income of
individuals and companies. Paying taxes is
a responsibility incumbent on every citizen
everywhere in the world (Arvin et al., 2021).
Taking a national approach, the obligation
to pay the tax is catalogued as a duty of ev-
ery Colombian citizen to participate in the
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financing of projects and different state in-
vestment plans as part of the concept of jus-
tice and equity. Additionally, fiscal policies
are directly related to public spending and
this affects the income of its inhabitants be-
cause the tax burden decreases the purchas-
ing power of the inhabitants. This should be
taken into account in conjunction with the
contextual situation and its influence on liv-
ing costs, production, food, education, and
other key sectors. However, the payment of
taxes is of utmost importance for any state,
as it is an instrument for the proper fulfill-
ment of its functions, efforts can be made to
reduce informality and ensure the collection
of tax obligations (Neog & Gaur, 2020).

Citizen’s Duty to the State

In Colombia, a natural person is considered
to be any Colombian citizen or foreigner with
tax residence who is obliged to observe the
formal and emerging commitments related to
the payment of taxes. Hence, all natural per-
sons, understood as those residing in Colom-
bia, must account for their taxable income,
whether internal or external.

The natural person by definition refers to
the classification in three categories: a) Em-
ployees. Regarding this first classification,
it would be those who receive 80% of their
income from a labor relationship. Then, b)
self-employed workers; a worker of this type
acts under his name and generates profits
through the exercise of mercantile activities.
Finally, c) others include persons who cannot
be legally included in the previous classifica-
tions. All these classifications and different
tax reforms have been aimed at formalizing
and standardizing individuals’ tax commit-
ments. Therefore, the national government,
through the years, has sought taxes to re-
place the income tax and complementary tax-
es, to increase the formalization of natural
persons, such as the mono-tax of 2016 and
the simple taxation regime of 2018.

Simple taxation regime
an alternative to formalization

This system is created as a bimonthly taxation
model with annual causation, which regulates
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the possibility of early payment. In this sense,
the referenced taxation model was born with
the purpose of reducing the formal burdens,
both for legal companies and individuals,
thus simplifying, in a single tax, the payment
of tax obligations; it should also be noted that
it unifies different taxes, such as the Income
Tax, which is one of the most important for
government collection, since a large part of
the population contributes through this tax
(Toro Londofio, 2021). In general, this tax is
paid by individuals and legal entities, and is
characterized by taxing income that produc-
es an increase in wealth. It also serves as an
important instrument for the control and pro-
motion of microenterprises.

On the other hand, another tax that uni-
fies this model is the National Consumption
Tax, related to food services and the sale of
beverages. Another tax of high importance
for the government is integrated to this last
group, namely the Sales Tax (VAT) and it is
characterized for being an indirect tax, not
related to the ability to pay, taxing the profit
in the sale of products and services that are
developed in the national territory with those
from abroad (Garcia Carrillo et al., 2021).

To close the group, this model includes the
Consolidated Industry and Commerce Tax,
which is generated when a commercial activi-
ty is carried out, whether industrial, commer-
cial or services, and which is developed with-
in a given municipality; the purpose of this
collection is to meet the needs of the people
who live there. In addition to reducing formal
burdens, this system is intended to promote
the formalization of the economy. As can be
seen, this is not a minor item, as it benefits
those involved in a win-win situation, both for
the government and the taxpayers. However,
these qualities of the model only acquire true
meaning in the helix relationships that are
established.

METHODOLOGY

Design

The research was conducted using a mixed
approach since it was possible to achieve the
proposed objectives by assessing quantifi-

able and qualitative aspects. This approach
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facilitated the exploration of acceptance by
examining beliefs, knowledge, and attitudes
about the object studied, with an integration
of its measurable and intangible aspects.
The approach used was suitable for the con-
struction of this research, given that, using
quantitative research, based on a numeri-
cal approach, an answer was given from the
survey that is described in this research; in
addition, there is the analysis from the qual-
itative paradigm, where the interview that
was conducted to the different professionals
of diagnostic imaging, of the municipality of
Florencia-Caquetd, is described.

The research structure was descriptive
since the main procedures were directed to
the registration, evaluation, and interpreta-
tion of the facts for its later synthesized pre-
sentation. Under the previous framework, the
new taxation system, the simple taxation re-
gime, launched by the national government,
was established. Therefore, the research was
organized according to the related initiatives
in the literature to propose the approach to
the perceptions of key actors in the health
sector.

Participants

A sample of fifteen people, health profession-
als in the area of radiology, was taken to ob-
tain information from the evaluation of their
knowledge of the new taxation system. The
selection was made intentionally, with in-
formed consent and the main criterion was
availability.

Instruments

The survey “Acceptance and benefits of the
simple taxation regime in independent diag-
nostic imaging professionals of the health sec-
tor in the municipality of Florencia-Caqueta”
was applied. It comprises twelve questions
with polytomous and dichotomous answers,
directed to the knowledge and benefits of
said regime. Additionally, similar studies
were taken into consideration.

Now, as for the interview, it was semi-struc-
tured and aimed at collecting qualitative
data for a better understanding of the par-
ticipants’ position. To that extent, it is a set
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of four questions in which a sample is catego-
rized in relation to: knowledge, satisfaction
and benefits; questions that were written so
that the answers were open and with the ob-
jective that the participants had a good per-
formance of discourse at the time of conduct-
ing the interview.

Procedures

The data collection process began with con-
structing the survey of twelve questions
in Google Forms, in order to share it with
twelve study participants, where each one
was responding from their cell phones. On
the other hand, three surveys were conduct-
ed in person. The information was condensed
in an e-mail; then we moved on to the struc-
ture of a four-question interview, which was
conducted with three doctors who are part of
the research, with their respective informed
consents and meticulous care in the data
processing.

RESULTS

Perceptions and imaginaries
about the simple regime

From the analysis of the quantitative results,
we were able to meet one of the specific objec-
tives, which was to determine the knowledge
of diagnostic imaging professionals about the
benefits of the simple taxation regime. From
the analytical understanding of the surveys,
it is assumed that 40% of the population has
basic knowledge of the simple tax system;
50% of the population does not know how it
works but, in turn, is part of it; however, ac-
countants have a specific role in this issue,
and it is related to maintaining transparen-
cy through accessibility to accounts and the
stable rendering of data, which contributes
to public confidence and should be reflected
later in the management of the organization.
In this search for a future and for the best
tools in the administrative action of tax pay-
ment, the simple regime is inscribed, or as
it is, the payment of withholding tax, under-
stood as how the State collects taxes normal-
ly related to the fiscal year in which they are
generated.
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Consequently, how people assume the
new system influences their daily life, a car-
dinal aspect in work performance, which, in
turn, is crucial in the health sector. Howev-
er, these results must be understood from
the participants’ own epistemological posi-
tions and how they assume these categories
as their own, being more than a matter of
knowledge. Now, from the perspective of the
respondents, what was it that generated the
greatest interest in joining this new form of
tax payment? Regarding this issue, as men-
tioned by 50% of the population, it is possible
to have tax benefits with discounts, ease of
payment, and a commitment to mobilize the
economy, create jobs in the formal market,
normalize the formal payment of taxes, and
promote investments.

The benefit of this taxis that it gives taxpay-
ers exact knowledge of the payment of their
taxes, where more than 70 % of those sur-
veyed affirmed how much money they should
pay. Likewise, 63.6% of the population ac-
knowledges spending from $1 to $15,000,000
in tax payments. However, it should be noted
that these results reaffirm the excellent op-
portunity presented by the problem to imple-
ment financial inclusion and education pro-
grams for a sustainable economy.

Social representation
of the simple regime

The construction of a discourse analysis fo-
cuses on providing a basis for analyzing the
reasons for accepting or not accepting the
simple attribution regime. It is necessary
to start with the fact that the tax system is
composed of different normative instruments
that regulate penalties and the payment of
taxes. According to three of the interview-
ees, they took their accountants as a source
of trust and advice, who play a fundamental
role when declaring their finances; contro-
versially, these participants affirm that the
State does not retribute in the same way as
they do for the State, which is regrettable,
due to the lack of a State that retributes.
Therefore, what the population expects is aid
or sponsorship for the construction of roads,
light sources, and schools, and, in the mean-
time, the State continues to fail the nation.
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CONCLUSIONS

As it was determined in the research, the sim-
ple taxation regime is relatively new for the
professionals specialized in diagnostic imag-
ing who provide their services in the city of
Florence, where the accountant, with his role
as advisor becomes an essential and very im-
portant part of influencing a representative
way in the decision making that lead these
professionals to have the availability and in-
terest to venture into new tax issues. Now,
it is true that this new taxation model is
relatively new, and professionals have little
knowledge about it. However, this system is
projected as an excellent alternative for this
sector, offering benefits that are worth feed-
ing back so that more and more professionals
know and analyze the importance of the ben-
efits that, due to lack of knowledge or lack
of an advisor, do not allow them to take into
account the tax changes in which the govern-
ment seeks to encourage formalization.

As a conclusion of the analysis of the dis-
course of the participants of the research,
they feel dissatisfied with the effort made in
the formalization and compliance with the
formal and substantial duties of the tax, be-
cause this is not reflected in investment in
the territory where they develop their social
purpose, stating that the corruption factor
affects the fact that these resources are not
executed in terms of social development.
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